
 

Administration, ordering and registration of Exhibitor Passes for HANNOVER MESSE 2024 

 

Important: In order to receive a badge on site and to participate in the Online-Business-Dating, registration is 

required! 

 

Access via the Exhibitor Shop; login at https://shop.hannovermesse.de/en/00/2024/index.html  with your personal 

access data (if you have not already done so, activate ordering rights). 

 

Click into the dashboard to "My Exhibitor Passes": 

 
 

 

Under "My Exhibitor Passes“, all passes available to order are displayed (from the free quota plus any additional 

purchases for which a charge may be made) / it is also possible to see how many of these have already been 

allocated and how many remain available for distribution. 

 

 

Instruction 1: Manage existing badges 
 

Click on "Manage Passes”: 

 
 

https://shop.hannovermesse.de/en/00/2024/index.html


 

 
 

 

Instruction 2: Assign and send Passes 
 

In the exhibitor pass management and you can choose between "send Single pass", "send Multiple passes" or 

"download" registration codes as an Excel / PDF file: 

 
 

If selected, "download" registration codes as an Excel / PDF file: 

 
 

Click on "Download. 

Excel file is generated and made available. 

If you select "Single passes/send" or "Multiple passes/send", the following steps are required: 



 

 
 

 

Enter the personal data of the colleague who will use the Pass and who is to receive the registration link: 

 
 

Click on the "Send now" button. 

After successful sending, a message will appear stating that the exhibitor pass, has been sent successfully.  

 



 

 

 
The assigned colleague will then receive an email to his/her personal email box and will be able to register his/her 

Pass. 

Important note: In accordance with the applicable data protection guidelines, every natural person must register 

for their Exhibitor Pass themselves based on the right to their personal data to create a user account and 

password. Registration by third parties is therefore generally not permitted. 

 

Instruction 3: Registration of the personal Exhibitor Pass 

 

Important: In order to receive a badge on site and to participate in the Online-Business-Dating, registration is 

required! 

 
 

 

After clicking on "Register pass" within the email, the colleague will be directed to the registration page:  

 
 

Click on "Start now“. 



 

 

Now the Exhibitor Pass can be registered. If not already done, a personal user account must be created. Professional 

data and interests are requested in the dialogue fields. 

 

 
 

 

 

After completing the dialogue fields, you must confirm that you have read and understood the General Terms and 

Conditions and the data protection information. 

 



 

 
 

 

After confirmation, the personal Badge will be displayed, and can be edited. 

 

 

 

 

 

 

 

 

 



 

Query of interests: 

 
 

  

 

 

 

 

 

 

 

 

 

 

 



 

After successful completion of registration, the personal Exhibitor Pass can be downloaded: 

 
 

 

The registered exhibitor pass will look like this: 

 
 

 

 

 

 

 

 

 

 



 

In the Exhibitor Pass Management, the exhibitor can now see that the assigned Exhibitor Pass has been registered. 

The status will change from "Downloaded" to "Registered": 

 

 

 
 

 

By clicking on "Show details" (eye symbol) you can also see what the Exhibitor Pass has been registered for: 

 
 



 

 

 

  

Instruction 4: Buy additional exhibitor passes for a fee 
 

In the dashboard, go to "My Exhibitor Passes" and click on "Order More Passes": 

 
  

 

Click on the product tile "e-Exhibitor Passes (digital)": 

 
 

 

 

Select the required quantity - if not all badges from the available quota have been used up, the system indicates this 

/ it is possible to return to the Pass Administration from there:  



 

 
 

 

After entering the desired quantity, click on "Add To Basket". 

 
 

Check the details and click on "Continue" again.  



 

 
 

 

 

 

The order is now in the basket (in the dashboard) and can be proceeded:  

 

 

 


