EXHIBITOR SERVICES

INVITE YOUR
CUSTOMERS
TO THE SHOW

Services for Your Successful Lead Management
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WIN MORE CUSTOMERS
AT YOUR BOOTH

As an exhibitor at HANNOVER MESSE 2026, you will receive
exclusive ticket codes that you can use to invite your customers:
and business partners to the trade fair at no additional cost.

After registering your customers, you will receive their comple
data records, including relevant information such as their
interests. This allows you to link your invitation directly to
valuable leads for your business.

Ticket codes for your  Strongercustomer loyalty  Reach and visibility for your
customers and partners through exclusive invitations trade fair appearance
Better chances for more Qualified leads through  FEasysuccess monitoring

visits to your booth detailed visitor profiles for your campaigns



TAKE ADVANTAGE
OF ALL OPTIONS

01 02 03

ORDER E-TICKETS IN THE GET YOUR TICKET CODES MANAGE YOUR
EXHIBITOR SHOP EASILY IN THE ESC INVITATION CAMPAIGNS
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GET FREE RECEIVE YOUR CUSTOMERS' MANAGE THE SUCCESS OF
ADVERTISING MATERIALS REGISTRATION DATA YOUR CAMPAIGNS
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The "Exhibitor Service Center" (ESC) allows
you to easily control and monitor your

THE EXHIBITOR invitation management with
complimentary tickets and campaigns.
SERVICE CENTER

You can find your access to the ESC in the
Exhibitor Shop. Please contact us if you

. . have any questions or need assistance.
Invitation management

easy and at no additional cost!

You can also use our ESC tutorial with detailed information on all
services and functions.
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https://shop.hannovermesse.de/obsmedia/en/media/neutral/services/einladungs-services/esc_tutorial_de_v08_2025_1_zu_n/download_sprache/0-ESC_Tutorial_Ticketcode_EN_v0.6_2025_1zuN.pdf?ct=1757069475000

ORDERING
TICKET CODES

ORDER IN THE EXHIBITOR SHOP

The Exhibitor Shop is an easy way to order ticket
codes that you can use to invite your customers. You
can save individual ticket codes with as many ticket
codes as you like and use them multiple times. We
will then make the ticket codes available in the ESC
for your campaigns.

An unlimited number of e-tickets are already
included in your marketing fee. There are no
additional costs for you or your customers.

GOOD TO KNOW:

We will automatically email you the
first ticket code for 1,000 e-tickets
and deposit it in the ESC for you.
You can order additional tickets at
any time at no additional cost.

All information in the shop under
"Tickets and Parking Permits"
shop.hannovermesse.de/en
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https://shop.hannovermesse.de/en/00/2026/services/_sc_dmag_xpobs_260742/index.html

PROVISION OF YOUR
TICKET CODES IN THE ESC

TICKET CODES AND DIRECT LINK TO TICKET REGISTRATION

You will receive the e-ticket code in the form of direct link. You

GOOD TO KNOW:
will find the 5-digit code at the end of the URL:

You can use the direct link with

= https://www.hannovermesse.de/?open=ticketRegistration&code= ticket code several times -
according to the number you

By clicking on the link, your customer will be redirected to our specify - to invite your customers.

ticket registration website where they will receive their

personalized full-event ticket. Allinformation in the shop under

"Tickets and Parking Permits"
shop.hannovermesse.de/en
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https://shop.hannovermesse.de/en/00/2026/services/_sc_dmag_xpobs_260742/index.html

MANAGING INVITATION
CAMPAIGNS VIA THE ESC

INVITE CUSTOMERS DIRECTLY VIA THE ESC

Use the ESC to invite your customers directly by
email with a free ticket. You can create different
campaigns and use the templates provided for the
invitation mailings.

You can easily upload the contact details or enter
them manually.

OUR TIP:

With our branding package, your
customers will be accompanied by
your brand from the individually
branded tickets to the welcome at
the entrance terminal.

All information in the shop under
"Tickets and Parking Permits"
shop.hannovermesse.de/en
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https://shop.hannovermesse.de/en/00/2026/services/product/_sc_dmag_xpobs_270178/_sp_dmag_xpobs_708280/index.html

MANAGE THE SUCCESS
OF YOUR CAMPAIGNS

YOUR VISITOR DASHBOARD IN THE ESC

A visitor dashboard gives you an overview of the
success of your campaign. You can keep an eye on
your ticket quotas, invitation statistics and
registration rates at all times.

During the event, you can track how many of your

customers have already visited the show.

OUR TIP:

Use our lead management service to
easily scan visitor ticket barcodes at
your stand and manage your
customer data.

All information in the shop under
"Lead Services"
shop.hannovermesse.de/en
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https://shop.hannovermesse.de/en/00/2026/services/_sc_dmag_xpobs_261768/index.html

TRATION DATA
UR CUSTOMERS

GET CURRENT CUSTOMER DATA IN THE ESC

With the ticket registration, we create a personal
account with access data for our website for each
visitor.

We will make your customers' registration data
available to you in the ESC as an Excel file for
download before the trade fair (from the first
registration). This file is updated daily.

Please note: For exhibitors outside the scope of the
GDPR, special regulations apply.

THINK TECH FORWARD




RTANT NOTES
ATA PROTECTION

USE OF VISITOR REGISTRATION DATA

The use of a visitor's registration data by exhibitors
must comply with legal requirements (GDPR) and
requires the visitor's consent.

The transfer and use of registration data is specified in
the Privacy Policy and Terms and Conditions. Special
rules apply to exhibitors based in a country outside the
scope of the GDPR.

THINK TECH FORWARD




GET MORE OUT OF YOUR
CONTACTS AND LEADS

We support you in efficiently generating and qualifying

MAILING SERVICE
FOR E-MAIL CAMPAIGNS

v Reach our newsletter
subscribers with a
customized mailing

v Select your target group by
industry, origin, or other criteria

v Benefit from high open rates
and strong affinity with the
trade fair

All information in the shop under "Lead Services”
shop.hannovermesse.de/en

contacts and using them sustainably

DATA INTERFACE
FOR TICKET REGISTRATEION

v Offer your customers the
opportunity to register for a ticket
directly on your website

v' Connect your platform seamlessly
to the HANNOVER MESSE
registration system

v We provide your customers with
their ticket automatically by
email after registration

LEAD MANAGEMENT
AT THE BOOTH

v" Capture visitor and contact data
directly and digitally at your booth

v Access qualified trade visitor
information in real time

v Reduce effort and increase
efficiency

v Easily process your leads for
effective follow-up


https://shop.hannovermesse.de/en/00/2026/services/_sc_dmag_xpobs_261768/index.html

ADVERTISING MATERIALS
FOR YOUR CAMPAIGNS

DOWNLOAD FREE ADVERTISING MATERIALS

For your invitation campaigns and marketing OUR TIP:

activities, we provide you with free advertising Draw attention to your participation
materials including logos, graphics, banners and on your homepage, in your social
other HANNOVER MESSE visuals. For example, you media channels or newsletters.

can use the link we provide in an advertising

campaign or a banneron your website. All information in the shop under

"Additional Advertising & Sponsoring”
shop.hannovermesse.de/en

Take advantage of all the opportunities to promote
your presence at the show.
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https://shop.hannovermesse.de/en/00/2026/services/_sc_dmag_xpobs_276862/index.html

DO YOU HAVE ANY
QUESTIONS?

WE WILL BE HAPPY TO ASSIST YOU!

Deutsche Messe Deutsche Messe
Ticket-Team Shop Support

+49 511 89-37777 +49 511 89-37000
ticket-team@messe.de shop.support@messe.de

THINK TECH FORWARD
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